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Introduction

HOPE Fair Housing Center (HOPE) conducted a survey of Aurora residents
(residents) and social service providers (providers) who serve Aurora residents to
identify the most pressing fair housing-related issues in the city of Aurora.
Specifically, HOPE sought to identify the most prominent obstacles standing in the
way of residents having equal housing opportunities.

This data will be used to provide the City of Aurora with guidance and
recommendations to address and remedy these issues.



Executive Summary

Methodology

Two versions of the survey were conducted: one for residents, and one for
providers (with some overlapping questions). The resident survey was offered in
both English and Spanish, while the provider survey was only offered in English.

Participants were selected via convenience and snowball sampling (see Appendix A
for more information). HOPE marketed the survey to residents and providers in
Aurora through social media and HOPE's email list. Similarly, the City of Aurora
marketed the survey through its own email lists. To incentivize participation, HOPE
raffled 4x $50 gift cards to respondents. This raffle was only available to those
responding to the resident survey, but not for those responding to the provider
survey. HOPE displayed print signage (in both English and Spanish) in spaces such
as the Aurora Library, nonprofits, and businesses based in Aurora. HOPE also
emailed the survey directly to Aurora-based social service nonprofits that have an
established partnership with HOPE. When respondents elected to complete the
survey, they were encouraged to share with neighbors and/or other residents.

Responses were collected from January to March of 2025. Participants had the
option of filling out an online survey or picking up a physical survey at select
locations. The questions were a mix of multiple choice, multiple select, and short
answer.

HOPE received 143 responses from the resident survey. Meanwhile, HOPE received
40 responses from the provider survey.

The resident survey took 11 minutes to complete, on average. The service provider
survey averaged 16.5 minutes to complete. Some outliers were excluded from this
calculation if it seemed the survey was not completed in one sitting.

All processing of survey data was performed by HOPE Staff. First, the surveys
completed in Spanish were translated and compiled with the English surveys before
the analysis began. Next, the quantitative data was assembled, and the qualitative
data was coded and quantified. To do this, a codebook was developed by
systematically categorizing answers by theme. An emergent coding scheme was
used, in which themes were organically developed through review of the data. Two



staff members reviewed the short answer data and assigned themes to each
response. (See Appendix A for more information).

Key Results
The central question of the survey asks, What are the barriers to fair housing for
Aurora residents?

The responses identified the following as the most prominent barriers:

o Cost/Affordability of housing

e Accessing housing using Housing Choice Vouchers

e Sub-par housing conditions (for both renters and homeowners)

e Accommodating survivors of domestic violence

e Acquiring permanent housing if unhoused or in temporary housing

Based on the findings of the survey (see “Findings”), HOPE has developed several
recommendations for the City of Aurora that seek to reduce the barriers reported.
These include changes related to affordable housing, fair housing education &
enforcement, city services, renter protections, Aurora’s Housing Choice Voucher
program, and homeowner services. For details, see “Recommendations”.



Findings

Resident Survey

Demographics

HOPE received 136 responses spanning every zip code in Aurora, with higher
concentrations on the West/East sides. The zip codes outlined in red (Figure 1)
belong to municipalities outside of Aurora.

Respondent Distribution by Zip Code
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Figure 1

The survey data includes that of the 4 respondents in the non-Aurora zip codes.
These responses have been retained because each respondent has or may have
met the following criteria:

e Was a previous Aurora resident who had to move due to barriers addressed
in the survey
e Was/is trying to move into Aurora



e Otherwise had relevant feedback on the City of Aurora

Out of 143 respondents, 68 were homeowners and 61 were renters, with 14 either
unhoused or in a temporary living situation, such as staying with a friend or living
with their parents. (Figure 2)
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63.6% (91) of respondents reported living in a single-family home, or “house”
(Figure 3).
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67.8% (97) respondents had lived in their current residence for less than 10 years.
2.1% (3) were unhoused at the time of the survey. (Figure 3)

27% (38) reported someone in their household as having a disability. HOPE follows
the Fair Housing Act definition of disability:

A person with a disability is someone who:

e has a physical or mental impairment that substantially limits one or more
major life activities,

e has a history or record of such an impairment (such as cancer thatis in
remission), or

e s perceived by others as having such an impairment (such as a person
who has scars from a severe burn).

Of those reporting a person in their household has a disability, 13.9% (5) have
requested a reasonable accommodation or modification from their housing
provider. A reasonable accommodation was defined as a “change in
policy/procedure” and a modification was defined as a “change to the
unit/building”.

Type of Reasonable Accommodation
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Figure 6



Assistance animals and parking accommodations were the most requested
accommodations. However, only 1 respondent said that their request was
accommodated, and none (0) were satisfied with the outcome of their request.

Housing Factors

52% (74) wanted to move from their current residences.
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Figure 7

Respondents were then asked why they wanted to move. (Figure 4)



Reasons to Move
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Figure 4

“The apartment | live in only has 2 bedrooms to support a family of 7.”

Most indicated needing/preferring a home size that was different from where they
currently live. Examples included:

o Alarger home to fit the household size
e Asmaller home for an aging homeowner that is easier to maintain
e Upgrading from an apartment to a townhome/single-family home

“The house we live in needs a lot of work. The neighborhood we live in is
not safe for me and my children. During the winter, snow plow/salt
services do not pass my neighborhood. Many of the streetlights in our
neighborhood do not work. Rent is extremely high for units that are not
upkept.”

The second most common reason residents expressed wanting to move was due to
the condition of their property/environment. This can include the physical
property or the infrastructure in the neighborhood. Some examples:



e Their house needs lots of repairs

e The neighborhood has fallen into disrepair or lacks infrastructure such as
sidewalks

e Their housing provider does not keep up with required maintenance

e Low home values

If respondents indicated that, yes, they would like to move, they were then asked
why they haven't yet moved.

Respondents indicated affordability was a key reason for not having moved.
Additionally, 18% (26) reported that they were unable to find somewhere “better” to
live.

Why Haven't You Moved?

Can't find a place within my price range
Can't afford to move/can't afford to live anywhere else
Can'tfind a better place to live
Need to find a new job
Can't find a landlord to rent to me due to my credit history
Have submitted applications but haven't secured housing
Other
Other family reasons
Rentals are all full
Jobis here
Family members do not want to move
Can'tfind a landlord to rent to me because | am currently homeless
Need accessibility features of my current unit
Can'tfind a landlord to rent to me due to my eviction history
Can't find a landlord to rent to me due to a household member's conviction...
Can'tfind a landlord to rent to me due to my foreclosure history
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Figure 5

Other frequent responses included difficulty getting accepted due to credit history,
needing to find a new job, unavailable rentals, and difficulty getting accepted due to
being unhoused.

Respondents were then asked to select the most critical factors considered when
searching for housing. They were able to select as many as they wanted.
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Figure 6

Critical housing factors identified by respondents varied. But the most frequent
response (63.6%) mentioned cost/ability to afford the unit or neighborhood.

12.6% (18) did not feel safe in their current housing. The term “safe” was not
defined in the survey, so it is not possible to determine the reason for feeling
unsafe in this question. However, a stronger indication of why residents felt unsafe
can be found under “Reasons to Move” (See Figure 4).

23.8% (34) have concerns about the physical structure of their home. The most
common types of repairs needed related to:

1. Having an “old home” (24%)
2. Structure (20%)
3. Water Systems (18%)

See Appendix A for term definitions.

“My house is 98 years old. | know it needs new wiring, but that's just out
of my price range.”



Domestic Violence

18.9% (27) of residents identified as a survivor of domestic violence. (See Appendix
A for definitions and more information.)

Respondents generally indicated that they did not experience evictions or barriers
to housing because of their status.

30.1% (43) were aware of the City of Aurora’s Crime-Free Multi-Housing and
Nuisance Abatement Ordinance (see Appendix A).

Fair Housing & Discrimination

80.4% (115) of respondents have never had a fair housing training. 60.8% (87) do
not feel confident that they would know where to report discrimination.

Respondents were asked to rank their fair housing knowledge on a scale of 1-5. (A
score of 1 indicates that they are unfamiliar with fair housing law, while 5 indicates
that they are very familiar with fair housing law).
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Figure 7
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Based on the data in Figure 7, 14% (20) of respondents would say that they are
somewhat or very familiar with fair housing laws.

Source of Income

2.1% (3) of respondents reported using a Housing Choice Voucher (Voucher). 2 hold
their Voucher through the Aurora Housing Authority, while one (1) holds a Voucher
through the DuPage Housing Authority.

When asked how difficult it was to place (find housing using) their Voucher, 2 out of
3 marked “Somewhat Difficult.” Reasons for difficulty included:

o Difficulty passing a credit check
e Having a rentincrease or requested rent be denied by the Housing Authority

Affordable Housing
Cost/affordability was a prominent theme throughout the survey responses.

Topics related to Affordable Housing
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Figure 8



Figure 8 shows the frequency of topic categories that appeared when asked about
affordable housing in Aurora. Respondents were asked if they think there is enough
affordable housing in Aurora (yes/no) and then were asked to explain their
answers.

71.3% indicated that no, there are not enough affordable housing options in
Aurora.

Of those who explained their answer, 46% (50) mentioned that housing was too
expensive in their response. 13% (19) mentioned lack of housing stock (availability
or sheer number of homes), referencing housing in general as well as affordable
housing options. 7 respondents cited the prominence of luxury housing as affecting
affordable housing options. And, 6 residents mentioned barriers in the rental
application process, such as “3x the rent” requirements or credit checks. (For more
information about “3x the rent” policies, see Appendix A).

Respondents were asked what they would want to tell their elected officials about
how they can reduce housing discrimination/and or create greater housing
opportunities in the City of Aurora.

What Would You Tell Your Elected Officials?
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Support residents Affordable Housing | gnforcement
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Figure 9

12 respondents expressed a desire for the City of Aurora to offer more support to
its residents. Recommendations included:

e Increasing homeownership opportunities for residents



e Prioritizing resident well-being over commercial development

Additionally, 11 addressed their desire for affordable homes or otherwise stated
that housing is too expensive.

4 responses asked for more opportunities to provide input (community
involvement), and 4 recommended that the City of Aurora invest in housing
programs.

3 responses cited enforcement, in which they urged their officials to better enforce
policies, laws, and regulations, especially as they relate to housing providers.



Service Provider Survey
Demographics

Industry

5%
18% 8%

&

26% Administrative & Support
18%

Disability-related
= Domestic Violence

= Education
3%
3%

o
13% = Healthcare

Homeless Shelter/Provider

= Senior Services

5% . .
m Social Services

= Real Estate

= Misc. Housing

3%

Figure 10

The majority of service provider respondents belonged to housing-related
organizations, followed by social services. Other notable fields include education
and healthcare.

Of the providers, 80% (32) reported serving at least one client with a disability. This
varies significantly from the 26.6% of resident respondents reporting a household
member with a disability.



Housing Factors
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While residents mostly occupied single-family homes, service providers reported
their clients have a wider variety of housing statuses, with most (22 each) either
living in large apartment complexes or unhoused (See Appendix B).

While 53% of residents expressed wanting to
move, 70% (28) of service providers indicated that

Want to Move?
Service Providers

their clients want to move from their current
residence. HOPE determined that this difference
was significant (p = 0.0746). Because the service
provide survey also reported higher proportions of
homeless, Voucher-holding, domestic violence
survivor, and disabled residents, we may be able
to infer that persons identifying with these groups

tend to want to move more often than those who
= Ves = No = Not sure/No response 40 notidentify with one of these groups. However,
with different sample sizes for each survey, as well
Figure 12 as lack of insight into how many residents each
service provider is referring to, further inquiry may be required.



Service providers were asked why their clients (if desired) haven't moved.

Why Haven't Clients Moved Yet?

Can't afford to move/can't afford to live anywhere else

Can't find a place within their price range

Can't find a landlord to rent to them due to their credit history

Have submitted applications but haven't secured housing

Rentals are all full

Job is here

Other family reasons

Family members do not want to move

Can't find a landlord to rent to them because of their eviction history
Can't find a better place to live

Need to find a new job

Can't find a landlord to rent to them because they are currently homeless
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Figure 13

Like the resident survey, most reported affordability as a barrier to moving.
Additional common responses included:

e Can'tfind a landlord to rent to them due to their credit history
e Have submitted applications but haven't secured housing

e Rentals are all full

e Jobishere



Topics related to Affordable Housing
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Service providers were asked if they think (yes/no) there is enough affordable

housing in Aurora. Then, they were asked to explain their answer. 90% of
respondents stated that, no, there are not enough affordable housing options in
Aurora.

For those who explained, housing stock and the application process were
common threads between both surveys, but service providers also mentioned
barriers for clients using Vouchers. Namely, respondents addressed long
waitlists and uncooperative housing providers.

“There is a long wait list for housing vouchers so without access to this financial
support, some of our participants aren't able to get connected with affordable
housing and are having to leave the area.”



Service providers were asked what critical factors their clients consider when

searching for housing.

Cost/fability to afford unit or neighborhood
Landlord would rent to them despite low credit
Close to work/job opportunities

Landlord accepts Housing Choice Vouchers
Landlord would rent to them despite a past eviction
Number of bedrooms or size of the unit
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Figure 15

Providers reported that their clients valued a more flexible credit score
requirement or a landlord who accepted housing choice vouchers.




Domestic Violence

Service Providers Serving
Domestic Violence Survivors

= 66%

mYes mNo = Unsure

Figure 16

25 out of 40 service providers work
with at least one client who is a
survivor of domestic violence. Of
those, half said that at least one had
experienced barriers to housing due
to their status.

Additionally, only 30% of service
providers were aware of the City of
Aurora’s Nuisance Abatement
Ordinance and Crime-Free Multi
Housing Program.

“The crime free addendum is creating a massive amount of
discrimination from landlords because they are denying tenants without

a social security since they can't complete the major background check

services landlords use, and if landlord fails to provide check to the city,

they are fined. City needs to find and provide to landlords a service that

can do a background check without a social security number so that

landlords can't use that as an excuse to discriminate against refugees
and immigrants in Aurora.”



Fair Housing & Discrimination

Service providers were asked to rate their understanding of fair housing law on a
scale of 1-5. 1 indicated low familiarity with fair housing, while 5 indicated high
familiarity.

Knowledge of Fair Housing Laws (Scale of 1-5)
Service Providers
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Figure 17

2.92 mean

40% had previously attended some type of fair housing training.



Source of Income
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40% of respondents work with clients using
Housing Choice Vouchers. Respondents
generally indicated that Voucher holders
experience at least some level of difficulty
finding a landlord who will accept their
Voucher.

Other
Unsure

Their rent increase was denied or requested rent was denied
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Landlords refuse to accept my voucher
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Figure 18

Reasons for difficulty included the landlord refusing the Voucher, difficulty passing

a credit check, and difficulty due to a previous conviction.

Respondents were then asked why landlords refuse to accept Vouchers. Responses

focused on stigmas and discrimination. Respondents believed that landlords made
assumptions about the characteristics of Voucher holders and did not want to rent
to them as a result. It is illegal to deny housing on the basis of utilizing a voucher in

lllinois. These reported trends may indicate illegal Source of Income discrimination,

or other forms of illegal discrimination.




“Because they are coming from a homeless background, landlords stick
to stereotypes and do not provide equal opportunities.”

What would you tell your elected officials?
Service Providers
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Figure 19

Service providers also named affordable housing as a prominent issue they would
tell their elected officials about. Suggestions included building more affordable
housing, providing support to responsible landlords and tenants, and focusing on
housing the aging population. Service providers also expressed discontent with the
Voucher system, suggesting that the City of Aurora should...

e Offer more Vouchers

o Work with Landlords & Housing Providers to become more welcoming of
Vouchers




Recommendations

Based on the findings of the survey, HOPE has provided a list of recommendations
for the City of Aurora to implement to reduce the community-reported barriers to
fair housing.

In addition to these recommendations, HOPE encourages the City of Aurora to
conduct further research of resident needs, including focus groups, town halls, and
more targeted surveys.

Affordable Housing

Affordability of housing and accessing permanent housing were two of the most
prominent barriers identified in the survey. One way to address this is by increasing
the housing stock and making it accessible to those with low income.

Additionally, working with housing providers to establish limitations on what types
of renter data can be requested during the rental application screening process can
help expand access to housing. There may be an opportunity to reasonably limit
what is required of an applicant, especially when reporting their credit, conviction,
and/or eviction history. This effort could be bolstered by fair housing education (see
below) as housing providers are informed on what information is or isn't relevant to
determine a tenant’s suitability.

HOPE Recommendations:

e Investin affordable housing projects

e Advocate for lifting lllinois’ Rent Control Preemption Act in order to
implement rent control policy at the municipal level. Alternatively, advocate
for Statewide rent control policy.

e Establish limitations on the use of certain data in the rental application
screening process within Aurora

Fair Housing Education & Enforcement

The remaining key barriers reported included placing a Housing Choice Voucher,
navigating problems with home maintenance, and accessing housing as a domestic



violence survivor. These barriers may be connected to prohibited acts under fair
housing laws. For example, in lllinois, it is illegal to deny someone housing due to
their source of income, including use of a Housing Choice Voucher. Additionally,

survivors of domestic violence are protected at both the State and Federal levels.

Increasing the community’s fair housing knowledge can help push back against this.
Fair housing organizations can provide resources and training to the public, as well
as to housing providers, social service providers, and industry professionals.
Additionally, facilitating a connection between the vast network of nonprofits that
serve Aurora residents could help establish consistent messaging and help the
community build awareness and trust with these services.

Overall, if tenants are aware of their rights and how to get help, they will be able to
push back against potentially discriminatory and illegal acts.

HOPE Recommendations:

e Increase fair housing education for housing providers, community members,
and social service providers within Aurora, especially requirements to
provide Reasonable Accommodations and Reasonable Modifications to
households in which one or more persons has a disability

o Create a plan to better enforce laws for housing providers (including fair
housing and repair)

e Identify and provide list of low-cost background screening services that do
not require Social Security Numbers for housing providers, to ensure
compliance with fair housing protections for those without SSNs (the Illinois
Human Rights Act includes Immigration Status as a protected class).

City Services

Many respondents reported inadequate infrastructure and utilization of city
services, including snow removal, streetlights, and sidewalks. For one, this suggests
a need to increase the investment in Aurora City Services.

Further research should be conducted to identify neighborhoods most affected by
unsatisfactory infrastructure and identify the cause of the disparity. Does a denser
distribution of city services need to be implemented in these areas? Are there



geographic causes, such as higher instances of flooding or areas with higher traffic
levels? Reviewing existing data on service frequency by address or census tract, or
through surveying of residents by neighborhood, would be good starting points.
Alderpeople are likely aware of their constituents’ concerns and would be a good
partner to city staff.

HOPE Recommendations:

e Evaluate provision of city services to ensure equal and/or equitable
distribution throughout all of Aurora’s neighborhoods
e Investin proper infrastructure and upkeep of residential neighborhoods

Housing Choice Voucher Program

Responses indicated that residents using Housing Choice Vouchers experienced at
least some level of difficulty placing their Voucher and acquiring suitable housing.
There were many reported reasons for this difficulty, including being outright
refused by housing providers, difficulty passing credit checks, long waiting lists,
being unable to place Vouchers before they expire, and their housing of choice
falling short of maintenance requirements or falling outside what they can afford
with their Voucher.

First, a strong partnership with Aurora Housing Authority must be established.
Some recommendations for the AHA include adopting a demonstration such as
Moving to Work, where more flexibility would be offered in determining suitable
housing for Voucher holders. It may also be beneficial to consult with a mobility
program service provider, such as Mobility Works or Housing Choice Partners.

Tax credit and other incentives for developers to build affordable housing - not just
in low-income areas - to allow Voucher holders to move to “opportunity areas” to
build generational wealth and end cycles of poverty. If zoning barriers exist,
consider where the City can modify zoning laws to lower costs and time needed to
develop housing.

New housing projects should have strong appeal for participants by 1) offering
modern amenities; 2) Offering a diverse array of housing options (such as single-



family, multi-family, and mixed-use housing); and 3) Offering suitable, accessible
infrastructure throughout the neighborhood (see City Services).

HOPE Recommendations:

e Align Aurora Rental Property Standards to comport with HUD's property
standards under the Housing Choice Voucher program to ensure units can
be leased to HCV participants and reduce burdens on Aurora Housing
Authority inspecting properties already inspected by the City

e Work with the Aurora Housing Authority to get more Vouchers placed

Homeowner Services

Current homeowners reported struggling to make needed repairs on their homes.
Many lived in older or historic homes, and some expressed not qualifying for
income-based programs. Modernizing the income limit, creating services that target
older homes, or simply opening the program for anyone who needs it, could help
homeowners make necessary repairs and retain safe and enjoyable housing.

Additionally, many households are seeking to move but are unable to do so for
various reasons, including affordability, housing stock, and issues with low credit.
The City should further invest into services (perhaps through partnership with an
organization like The Neighbor Project) that offers resources and assistance when
relocating within Aurora.

HOPE Recommendations:

o Allocate funds to assist homeowners with repairs
e Allocate funds to assist households moving within the City of Aurora



Appendix A

Methodology

1. Convenience sampling: A sampling process determined by chance or ready
availability. Because this process is non-random, sampling error cannot be
estimated, and data cannot be generalized. Also called “accidental” or
“opportunity” sampling.

2. Snowball sampling: A sampling process in which existing participants are
invited to ask others to complete the survey.

3. Survey tools: Microsoft Form and Excel were used to compile the survey
responses and analyze the results. No formal data processing software was
used due to small sample size.

Demographics

4. The survey did not provide the definition for disability, which exposes a
constraint of the survey, as respondent definitions for disability may vary.

Housing Factors

5. Home repair definitions:
e “Old Home"” - Respondent describes their home as being old or
names its age as a factor in needed repairs
e “Structure” - Response mentions keywords such as foundation,
siding, ceiling, walls, or floors
e “Water Systems” > Response mentions anything related to water
or sewage, including sewer, plumbing, flooding, and drainage
6. When analyzing the results, it was determined that the response options
“Can’t find a place within my price range” and “Can’t afford to move/can’t
afford to live anywhere else” were essentially duplicative, since a respondent,
if having checked one, was likely to also check the other.

Domestic Violence

7. Related terms and definitions - As stated in Form HUD-5382, “Domestic
violence includes felony or misdemeanor crimes of violence committed by a

current or former spouse or intimate partner of the victim, by a person with


https://www.hud.gov/sites/dfiles/OCHCO/documents/5382.pdf

whom the victim shares a child in common, by a person who lives with or has
lived with the victim as a spouse or intimate partner, by a person similarly
situated to a spouse of the victim under the domestic or family violence laws
of the jurisdiction, or by any other person against an adult or youth victim
who is protected from that person's acts under the domestic or family
violence laws of the jurisdiction. Spouse or intimate partner of the victim
includes a person who is or has been in a social relationship of a romantic or
intimate nature with the victim, as determined by the length of the
relationship, the type of the relationship, and the frequency of interaction
between the persons involved in the relationship. Dating violence means
violence committed by a person: (1) Who is or has been in a social
relationship of a romantic or intimate nature with the victim; and (2) Where
the existence of such a relationship shall be determined based on a
consideration of the following factors: (i) The length of the relationship; (ii)
The type of relationship; and (iii) The frequency of interaction between the
persons involved in the relationship. Sexual assault means any
nonconsensual sexual act proscribed by Federal, tribal, or State law,
including when the victim lacks capacity to consent. Stalking means engaging
in a course of conduct directed at a specific person that would cause a
reasonable person to: (1) Fear for the person's individual safety or the safety
of others or (2) Suffer substantial emotional distress.” While the HUD
definition uses the word “victim”, HOPE opts to use the word “survivor”.
These terms are interchangeable for the purposes of this survey.

8. City of Aurora’s Crime-Free Multi-Housing and Nuisance Abatement
Ordinance: https://publicsafety.aurora.il.us/Police/Services-

Programs/Programs/Crime-Free-Multi-Housing-Program

Affordable Housing

9. “3x the rent” policies - It is common for housing providers to require that
applicants have a monthly income that is equal to or greater than three
times the monthly cost of rent. For example, if the monthly rent is $2,000,
applicants will be asked to prove that they earn at least $6,000 per month,
lest their application be denied. According to the lllinois Department of


https://publicsafety.aurora.il.us/Police/Services-Programs/Programs/Crime-Free-Multi-Housing-Program
https://publicsafety.aurora.il.us/Police/Services-Programs/Programs/Crime-Free-Multi-Housing-Program

Human Rights (IDHR) which enforces the Illinois Human Rights Act (IHRA) and
its prohibition on source of income discrimination:



Appendix B

Demographics

1.

Because HOPE did not ask service providers specifically about their Aurora-
based clients, nor was there explicit instruction to only consider those clients
when responding, it is impossible to know if the service providers were only
considering Aurora-based clients when responding. However, the choice was
made to include the data for this report, where HOPE assumes that each
service provider serves or has served at least one client who is living in or
seeking to live in Aurora.



Appendix C

Resident Survey questionnaire:

1. Pick one that best describes you:

e Homeowner

e Renter
e Service Provider
e Other
2. Have you experienced appraisal discrimination?
e Yes
¢ No
e Notsure
3. If yes, please explain:
4. Do you or someone in your family have a Housing Choice Voucher?
e Yes
¢ No
e Other
5. Which Housing Authority is your voucher from?
6. How long have you had your voucher?

e Lessthan 1 year

e 1-3years

e 3-6years

e 6-10years

e 10-15years

e More than 15 years

7. In your experience, how difficult is it to find a landlord that accepts a Housing
Choice Voucher?



e Not difficult
e Somewhat difficult
e Extremely difficult

8. Why is it difficult to use a Housing Choice Voucher? Check all that apply.

¢ Difficulty passing credit check

¢ Difficulty related to having a conviction record

e Landlords not willing to make repairs needed to pass voucher inspection
e Landlords refuse to accept my voucher

e My rentincrease was denied or requested rent was denied

¢ Not enough time to find a place to live before the voucher expires

e Voucher is not enough to cover the rent for places | want to live

e Other

0. Have you found landlord in some areas are more welcoming to voucher holders
than in other areas?

e Yes
e No
e Don't know

10. If yes, what areas have you found are easier to use vouchers in? (Please be specific.
Name the neighborhood, city, or town)

11.  Why do you feel it is easier to use vouchers in the specified neighborhood, city, or
town?

12.  Have you found landlords in some areas are more likely to discriminate or refuse to
rent to voucher holders?

e Yes
e No
e Don't know

13. If yes, where are landlords more likely to discriminate or refuse to accept vouchers?
(Please be specific. Name the neighborhood, city, or town)



14.

15.

16.

17.

Why do you feel landlords in these areas refuse to accept vouchers?

How long have you lived in your current housing?

Less than 1 year

1-3 years

3-6 years

6-10 years

More than 10 years

I am currently homeless

What is your zip code?

Which of these factors are MOST CRITICAL to you when deciding where to live (you

can check multiple boxes):

Accessible unit or building because one or more household member has a disability
or requires and accessibility feature

Access to a yard/size of yard

Close to bus/train/public transit

Close to family/friends

Close to healthcare facilities and services

Close to park and open space

Close to quality public schools/school districts

Close to restaurants/entertainment/shopping

Close to social services

Close to work/job opportunities

Cost/ability to afford unit or neighborhood

Landlord accepts Housing Choice Vouchers

Landlord would rent to me despite low credit/past evictions
Low crime rate/safe neighborhood

Number of bedrooms or size of the unit

Parking available

Pets allowed

Want to live near people like me (race/national origin/income level)
Want to live in diverse community

Other



18.

19.

20.

If you had the choice, would you like to move from where you currently live?

Yes
No
Not sure

Please describe why you would like to move.

If you would like to move, what are the reasons you have not moved yet? (Check all

that apply)

21.

22.

Can't afford to move/can't afford to live anywhere else

Can't find a better place to live

Can't find a landlord to rent to me due to my credit history/eviction or foreclosure
history

Can't find a landlord to rent to me due to my household member's conviction
history

Can't find a place within my price range

Can't find a landlord to rent to me because | am currently homeless

Family members do not want to move

Have submitted applications but haven't secured housing

I am a homeowner, | do not have a mortgage, but my home value has declined
Job is here

Need accessibility features of my current unit

Need to find a new job

Other family reasons

Rentals are all full

Reasons related to COVID-19 (ex. reducing exposure or social distancing)
Other

Have you ever been denied housing in Aurora?

Yes, | have been denied rental housing
Yes, | have been denied when trying to purchase a home
No

If yes, why do you think you were denied? (Check all that apply)

Arrest/Conviction History
Because | was homeless



e Disability or perceived disability

e Eviction history

e Foreclosure history

e | have a service/assistance/therapeutic animal
e | have avoucher

e | have children

e | have teenage children

e Income is too low

e Landlord didn't accept the type of income | earn (SSI, disability benefits)
e Landlord didn't allow pets

e Low credit score

e My gender identity

e My immigration status

e My race/ethnicity or partner's race ethnicity

e My sexual orientation

e Size of family/household

e Thelanguage | speak

e Other

23.  Doyou or someone in your household have a disability?

Yes/No

24.  Arethere any problems within your home that make it difficult to move around or
live in the home for yourself or a family member?

Yes/No

25. Do you know you have the right to ask your landlord for a Reasonable
Accommodation or Reasonable Modification to assist with a disability? (examples include:
having a designated parking space, installing grab bars, etc.)

Yes/No

26. Have you made a request for a reasonable accommodation (change in
policy/procedure) and/or modification (change to your unit/building) to your landlord?

Yes/No



27.  What type of accommodation and/or modification did you request? Check all that
apply or skip if not applicable

e Assistance Animal

e Parking/parking space related
e Extra bedroom on voucher

e Modification of unit

e Size of unit

e Accessibility of unit

e Changeinrent due date

e Transfer to another unit

e Amount of voucher

e Other

28.  What was the outcome of your accommodation and/or modification request?

29.  Were you satisfied with this outcome?

o Yes
e No
e Notsure
30. If you were not satisfied, please explain why:
31. Have you ever had a landlord tell you they cannot meet any of the following

administrative requirements of the voucher program? (Check all that apply)

e Amount of time it takes to lease

e Cannot produce the deed to their property
e (Cannot receive electronic payments

e Could not pass inspection

e Thelease up time takes too long

e Other

32. Have you ever had to move because the rent amount at your unit increased higher
than the voucher program rent limits and you were unable to afford your rent share

Yes/No



33.  Areyou a survivor of domestic violence?

Yes/No

34, Have you ever been evicted from or unable to rent housing because of domestic
violence?

Yes/No

35. If yes, please explain:

36. Do you have other thoughts or experiences you would like to share about housing
discrimination or other housing barriers or issues in Aurora, IL?

37. Please list any properties, management companies, realtors, or other types of
housing providers you feel have discriminated against you?

38. Do you feel like you would know where to go to report discrimination or seek
support when discriminated against?

Yes/No

39.  What would you want to tell your elected officials about how they can reduce
housing discrimination/and or create greater housing opportunities?

40. If you would like to be contacted to discuss your experiences with discrimination,
please leave your name and contact information below.

41.  If you would like to be entered into a raffle to win a $$$ gift card, please enter your
email or phone number below.



Service Provider Survey Questionnaire:

1.

3.

Pick one that best describes the work your organization does:
Disability
Homeless Shelter/Provider

Domestic Violence
Other

Do your clients utilize a Housing Choice Voucher?

Yes

No
Unsure
Other

When looking for housing do your clients experience difficulty finding a landlord

that accepts a Housing Choice Voucher?

4.

Not difficult
Somewhat difficult
Extremely difficult
Unsure

What are the reasons you client has difficulty using their Housing Choice Voucher?

Check all that apply.

Difficulty passing credit check

Difficulty related to having a conviction record

Landlords not willing to make repairs needed to pass voucher inspection
Landlords refuse to accept my voucher

My rent increase was denied or requested rent was denied

Not enough time to find a place to live before the voucher expires
Voucher is not enough to cover the rent for places | want to live

Unsure

Other



5.

Have your clients indicated that landlords in some areas are more welcoming to

voucher holders than in other areas?

6.

Yes
No
Don't know

Have your clients indicated that landlords in some areas are more likely to

discriminate or refuse to rent to voucher holders?

8.

Yes
No
Don't know

Please select the type of housing that best describes your client's living situation.

House

Condominium or Townhome
Multi-Family Home with 2-4 units
Multi-Family Home with 5+ units

Large Apartment Complex with 20+ units
Shelter program or service

Unhoused / Homeless

Which of these factors are MOST CRITICAL for your clients when deciding where to

live (Check all that apply):

Accessible unit or building because one or more household member has a disability
or requires and accessibility feature

Access to a yard/size of yard

Close to bus/train/public transit

Close to family/friends

Close to healthcare facilities and services

Close to park and open space

Close to quality public schools/school districts

Close to restaurants/entertainment/shopping

Close to social services



10.

Close to work/job opportunities

Cost/ability to afford unit or neighborhood
Landlord accepts Housing Choice Vouchers
Landlord would rent to me despite low credit
Landlord would rent to me despite a past eviction
Low crime rate/safe neighborhood

Number of bedrooms or size of the unit

Parking available

Pets allowed

Want to live near people like me (race/national origin/income level)
Want to live in a diverse community

Amenities offered at rental property

Other

Have your clients indicated moving from where they currently live?

Yes
No
Not sure

If yes , what are the reasons you clients have not moved yet? (Check all that apply)

Can't afford to move/can't afford to live anywhere else

Can't find a better place to live

Can't find a landlord to rent to me due to my credit history

Can't find a landlord to rent to me due to my eviction history

Can't find a landlord to rent to me due to my foreclosure history
Can't find a landlord to rent to me due to a household member's conviction history
Can't find a place within my price range

Can't find a landlord to rent to me because | am currently homeless
Family members do not want to move

Have submitted applications but haven't secured housing

Job is here

Need accessibility features of my current unit

Need to find a new job

Other family reasons



11.

12.

13.

Rentals are all full
Other

Have your clients ever been denied housing in Aurora?

Yes
No
Unsure

If yes, why were your clients denied housing? (Check all that apply)

Previous Arrest/Conviction History

Because they are/were homeless

Because they have a disability or someone thought they had a disability
Eviction history

Foreclosure history

Have an assistance animal (service or therapeutic) Have a voucher
Have children (young or teenage) Income is too low

Landlord didn't accept the type of income they earn (SSI, disability benefits, voucher,
etc.)

Landlord didn't allow pets

Low credit score

Not enough savings

Have a bankruptcy on my record

Their gender identity

Their immigration status

Their race/ethnicity or partner's race ethnicity

Their sexual orientation

Size of family/household

The language they speak

Other

Do your clients have a disability?

Yes
No
Unsure



14, Do your clients have a disability that requires housing with accessible features
(elevator, ramp, wide doorways, etc.)?

e Yes
e NoO
e Unsure

15.  Were your clients able to find housing that met their disability related needs?

e Yes
e No
e Unsure

16. Do your clients know they have the right to ask their landlord for a Reasonable
Accommodation or Reasonable Modification to assist with a disability? (examples include:
having a designated parking space, installing grab bars, etc.)

e Yes
e NoO
e Unsure

17.  Have your clients requested a reasonable accommodation (change in
policy/procedure) and/or modification (change to your unit/building) to their housing
provider?

e Yes
e No
e Unsure

18.  What type of accommodation and/or modification did they request? (Check all that
apply)

e Assistance Animal

e Parking/parking space related
e Extra bedroom on voucher

e Modification of unit



e Size of unit

e Change in rent due date
e Transfer to another unit
e Amount of voucher

e Other

19.  Were they satisfied with the outcome of their request?

e Yes
e No
e Unsure

20. Do you work with survivors of domestic violence?

e Yes
e No
e Unsure
21.  Have your clients ever been evicted from or unable to rent housing because of

domestic violence?

Yes/No

22.  Areyou aware that the City of Aurora has a Nuisance Abatement Ordinance?
(explanation here)

e Yes
e No
e Unsure

23.  Areyou aware that the City of Aurora has a Crime-Free Multi Housing Program?
(explanation here)

e Yes
e NoO



e Unsure

24.  Has your organization ever attended a training on fair housing?

e Yes
e No
e Unsure

25. Onascale of 1to 5, how would you rank your understanding of federal, state and
local fair housing law? (1- unfamiliar with fair housing law, 5- very familiar with fair housing
law)

26. Do your clients feel safe in their current housing?

Yes/No

27.  If no, is there anything the City of Aurora can do to increase the safety of their
housing? Please explain:

28. Do you think there are enough affordable housing options in the City of Aurora that
are inclusive of the factors that are most critical to your?

Yes/No

29.  Please explain:

30.  Whatis the primary language your clients use?

e English
e Spanish
e Polish
e Arabic

e Chinese



e Tagalog
e Other

31.  Have your clients been able to access information and/or services provided by the
City of Aurora in their preferred language?

e Yes
e NoO
e Unsure

32.  Have your clients been able to access information and/or services provided by their
housing provider in their preferred language?

e Yes
e No
e Unsure

33. Do you have other thoughts or experiences you would like to share about housing
discrimination or other housing barriers or issues in Aurora, IL?

34, Do your clients use public transportation to get to and from work, school, services,
shopping, etc.?

e Yes
e NoO
e Unsure

35.  Arethere public transportation options available near their home?

e Yes
e No
e Unsure

36. Do you have other thoughts or experiences you would like to share about housing
discrimination or other housing barriers or issues in the City of Aurora?



38. Please list any properties, management companies, realtors, or other types of
housing providers your clients may have felt discriminated against.

39. Do you know where to go if your client would like to report discrimination or seek
support when they are discriminated against?

e Yes
e No
e Unsure

40.  What would you want to tell elected officials about how they can reduce housing
discrimination/and or create greater housing opportunities in the City of Aurora?
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