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Creating a DuPage Housing Authority Online RENTCafe Account
without a Registration Code

1a.) If you are using a computer or tablet, once on the landing page at
www.dupagehousing.org, click or tap ‘Applicant Cafe’ located at the
upper left-hand side of the page.

Important: If you are using a mobile device, skip this step and
proceed to the next step.
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1b) If you are using a mobile device, once on the landing page at
www.dupagehousing.org, click or tap ‘Applicant Cafe’ located at the
upper left-hand side of the screen.
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2.) The login page will then appear. Click or select ‘Click here to register’.

> o
Dupalge Kendall

Housing Authority Housing Authority

Login

The DuPage Housing Authority Housing Choice Voucher Wait List is now CLOSED and applications a

Please follow our websites, www.dupagehousing.org and www.kendallhousing.org, for future announg
wait lists.

The DHA Project-Based Wait List and Kendall Housing Authority Wait List are now CLOSED.

Please follow our websites, www.dupagehousing.org or www.kendallhousing.org, for future announce

Welcome to the Housing Café for the
Authorities.

User Name

Password With a free account, you can:

+ The Housing Café website is used to apply for an

as a wait list Applicant, or as a Housing Choice Vouc
Lo ) " Touse the Housing Café website, you need a Usg
Click here to register + |fyou are applying for an OPEN Wait List, Simpl

and then select "Create My Account” You will move
@ IMPORTANT: YOUR USER NAME MUST BE YOUR
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3.) The page shown below will then appear. Click or select ‘Create My
Account’.

o D e
DuPahge Kendall

Housing Authority  Housing Authority

Create an Account

Create My Account
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4.) The page shown below will then appear. Click or select ‘l do NOT have
a registration code’.

o D
DuPahge Kendall

Housing Authority Housing Authority

Create an Account

| have a registration code

I do NOT have aregistration code




A Our Door is OFFICE 630.690.3555 | 711 E. Roosevelt Road
Dupage the Path to Your mx 630.690.0702 | Wheaton, IL 60187

A s Self-Empowerment.
Housing Authority :

www.DuPageHousingorg & 12}

5.) An online registration form as shown on the next two pages will then
appear. Complete all the fields, and then select both the ‘I have read
and accept the ‘Terms and Conditions’ box and the ‘I’'m not a Robot’
box, then click or select ‘Register’ at the bottom of the page.

The registration process is required only one time. After registering,
you will only need to login, using your User Name (which is your Email
address) and your Password, to access your online account.

Important:

¢ Please note that going forward your email address will become your
User Name and it will be one of the two credentials (the other being
the password described below) that are needed to log into your
account.

e Passwords must be a minimum of ten characters in length and must
contain at least one of each of the following:

- at least one capital (upper-case) letter
- at least one small (lower-case) letter

- at least one number

- at least one symbol

- a minimum of 10 characters

e When entering your SSN, do not include any dashes; enter numbers
only.
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Upper Half of Registration Screen

BT, P
DuPage Kendall

Housing Authority Housing Authority

Create an Account

Personal Details

First Name*
First Name
Last Name"®
Last Name

SSN#” (If you do not have a S5N, please enter 999-99-9999)

B
Confirm SSN# In the SSN and
Phone fields, enter
* numbers only, no
dashes or

Phone (Home)™ h
parentneses.




A Our Door is OFFICE 630.690.3555 | 711 E. Roosevelt Road
Dupage the Path to Your mx 630.690.0702 | Wheaton, IL 60187

8 . Self-Empowerment,
Housing Authority °

www.DuPageHousingorg & 12}

Lower half of Registration Screen

Account Information

Email Address™ (Your email address is your user name)
Confirm Email Address"
Password”

Confirm Password”

I'm not a robot
e After entering the required

information in all the form
fields, select both the 'I'm not

[ I have read and accept the Terms and Conditions arobot' and 'l have read and
accept the Terms and

* Required fields Conditions' boxes, then click
or select 'Register’ at the
bottom of the page to

complete the process.

* Important: RENTCafe is a nationwide platform through which property management
firms, housing authorities and other similar organizations provide their clients access
to information regarding their account.

As it’s a shared platform used by many organizations, a given email address can be
used only once as a User Name to create an online account with an organization; the
email address is then specific to that online account. As a result, the email address
cannot be used to create a RENTCafe account with another organization.

If you should have an existing account with the DuPage & Kendall Housing
Authorities, you will receive a pop-up message (as shown on the following page)
after entering your email address indicating there is an existing account.

If this occurs, see the instructions on the following page as to the next step.
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Note: If you've received a pop-up message like the one shown below after entering
your email address during the registration process, there is an existing account in
the RENTCafe system tied to this email address, and the pop-up message will
identify the online community where your account exists.

Hey

Good news! It looks like you have an existing account tied to yvour email address
( \@gmail.com) at the following communities.

Management Services, LLC

‘Why am | seeing this?
More FAQs

Use my existing account!

Create a new account with a different email address

If the pop-up message indicates
that you have an account with the
DuPage & Kendall Housing
Authorities, go back to the Login
page and request a password reset

User Name

Password

(if difficulties with the reset |:> Forgot password? ) <
. Click here toregister
process arise, you can contact the
o8N

DuPage & Kendall Housing
Authorities for assistance)

* Important: If your account is with an online community other than the DuPage &
Kendall Housing Authorities, you will have to either use a different email address to
create your account or have the account with the other community deleted so that
you can reuse that email address.
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6.) After clicking / selecting ‘Register’, you will be taken into your online
account and the ‘Home’ screen shown below will appear. When future
Wait List openings occur, the application process will take place online,
within your account. When applying for an open Wait List, log into your
account and the Wait List application process will begin automatically.

DuPage and Kendall Housing Authorities posts notifications of Wait List
openings on their webpages, www.dupagehousing.org and
www.kendallhousing.org, as well as information regarding other social
service agencies. Please follow our websites to learn of future Wait List
openings.

h

. Call us: 6306903555

P
Dupa:ge Kendall

Housing Authority Housing Authority

Hi,J =

My Applications & Certifications

DuPage Kendall DuPage Housing Authority

Housing Autfiority  Howsing Autharity
711 E Roosevelt Rd

Wheaton, IL 60187

‘We are sorry, but we are not accepting applications at this time. All of our waiting lists are currently closed.



http://www.dupagehousing.org/
http://www.kendallhousing.org/
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7.) Now that registration is complete, from this point forward, all you will
need to do is enter your User Name (which is your email address) and
password into the fields on the Login screen (accessed by clicking or
selecting the ‘Applicant Café’ button on the www.dupagehousing.org
website) and clicking or selecting ‘Login’ to access your account.

Housing nm arity Housing Authority

Login

The DuPage Housing Authority Housing Choice Voucher Wait List is now CLOSED and applicall

Please follow our websites, www.dupagehousing.org and www.kendallhousing.org, for future a
wait lists.

The DHA Project-Based Wait List and Kendall Housing Authority Wait List are now CLOSED.

Please follow our websites, www.dupagehousing.org or www.kendallhousing.org, for future any

Welcome to the Housing Café f|

User Name
Authorities.
Password With a free account, you can:
+ The Housing Café website is used to ap
as a wait list Applicant, or as a Housing Chqg
Forgot password? + To use the Housing Café website, youn
Click here to register + Ifyou are applying for an OPEN Wait Li
) and then select "Create My Account” You
IMPORTANT: YOUR USER NAME MUST H

» Register Now

Thank you for creating an account with the DuPage & Kendall Housing
Authorities!
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